37. Please explain the "Other'" reason training (before implementation) was not attended:

None.

None..

Wave 1

Wave 2

Employees outside Nashville had a difficult time obtaining training, some classes were
cancelled, some employees were not scheduled for training.

The training was not offered until the agency was required to do a major portion of our
accounting chart of accounts, grants and other operational roll mapping. Training needed
to be before these so that the setup would have been correct. We are now having to redo
things to make the program operate as it is needed. I did attend training before we went
live but that was after the need to setup had passed.
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